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Ratelinx Definitions

Definitions

Carrier

A company that transports freight from an origin to a destination.
Client

A company that ships freight using a carrier.

BDB

Acronym for Balance Due Bill. A supplemental invoice that is submitted because the original invoice was
only partially paid.

Captcha
A program or system intended to distinguish human from machine input used to thwart spam and
automated extraction of data from websites.

EDI

Acronym for Electronic Data Interchange. A standard electronic format that replaces paper-based
documents such as invoices.

Freight Bill Number

Also known as Invoice Number.

Grid Result Columns Table

The table format that data displays in after searching in RLX3.

SCAC

Acronym for Standard Carrier Alpha Code. A unique multi-letter code used to identify transportation
companies.

Introduction

Use Online Payment Tracking to view the status of an invoice.

Open Online Payment Tracking

Search for Invoices

View Results
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Ratelinx Open Online Payment Tracking

Open Online Payment Tracking

> To open Online Payment Tracking, browse to https://www.ratelinx.com.

> Select the Carriers Area link (red solid arrow).

& CUSTOMERLOGIN Wb CARRIERS AREA m

RateLinx -

Ship, track, and

pay.
Better. Together.

RateLinx makes logistics improvements
easier. We deliver solutions to help you
reduce costs, your team get better
results, and your organization
outperform its goals.
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https://www.ratelinx.com/

Ratelinx Search for Invoices

> The Online Payment Tracking page loads.

Payment Tracking B
Please enter the appropriate search criteria below. For a more definitive and precise search, please enter information in as many fields as possible, if known.
Filters @ No Results found. Please check your filter criteria.
PRO Number
@

Freight Bill Date
SCAC
Check Number ¢

£
Begin CFF Date

Billed After Or On

Billed Before Or On

Pro Number Search Type
Equals

‘@
SORICEICRINONINC!

I'm not a robot

reCAPTCHA
Privacy - Terms

Search for Invoices

There are several ways to search for Invoices in the Online Payment Tracking page.
Note: Select a link for instructions required to complete one of the search variations.

Search by PRO Number

Search by Freight Bill Date

Search by SCAC
Search by Check Number

Search by CFF Date
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Ratelinx Search for Invoices

Search by PRO Number

> To search by PRO Number, enter at least the first three (3) characters of the PRO Number (red solid
arrow).

> Enter the SCAC (blue dashed arrow).

> Enter one of the Date options:
> Enter a Freight Bill Date (green dashed & dotted arrow).
> Enter a Begin CFF Date (grey dotted arrow).

> Enter a Billed After date and a Billed Before date (blue double lined arrows).
Note: Both the Bill After and Billed Before dates must be used together.
Note: The Billed Before date must not be before Billed After date.

Example
Billed Before of 3/1/2022 and Billed After of 4/1/2022 is invalid.

Note: The time between the Billed Before and Billed After must be shorter than six (6) months.

> If the full PRO number was not entered, select the Pro Number Search Type drop-down menu
(purple double dashed arrow), then change it to “Begins With”.

> Select the “I'm not a robot” checkbox (green double dotted arrow).
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Ratelinx Search for Invoices

v

Select the Search (°) icon (red double dashed & dotted arrow).

> The results display.

PaymentTracking B
Please enter the appropriate search criteria below. For a more definitive and precise search, please enter information in as many fields as possible, if known.
Filters 8 No Results found. Please check your filter criteria.
PRQ Number
064
©)

Freight Bill Date

A ’ SCAC
b |

IPSM

Check Number <
<
Begin CFF Date <

Billed After Or On
4/1/2021

Billed Before Or On
6/1/2021

Pro Number Search Type
Begins With

@
®
®
®
®
- o
«
\/ I'm not a robot e

1 , TeCAPTCHA
Y

2 Privacy - Terms

»

2

p
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Ratelinx Search for Invoices

Search by Freight Bill Date

> To search by Freight Bill Date, enter the Freight Bill Date (red solid arrow).
> Enter the SCAC (blue dashed arrow).

> Select the “I’'m not a robot” checkbox (green dashed & dotted arrow).

> Select the Search (°) icon (grey dotted arrow).

> The results display.

PaymentTracking &
Please enter the appropriate search criteria below. For a more definitive and precise search, please enter information in as many fields as possible, if known.
" Please select filters and perform a search in order to display results.
Filters 18
PRO Number
Freight Bill Date @
1/29/2021
SCAC
1 IPSM
4 ®
/ Check Number
/ <
@ <
/
Begin CFF Date
<
Billed After Or On
@
Billed Before Or On
Pro Number Search Type ®
Equals
4
R . |
\/ I'm not a robot 4
/r 'l CAPTCHA
e Fray - Tema
. %
/

’ Search by SCAC

> To search by SCAC, enter the SCAC (red solid arrow).

> Enter at least one of the following (blue dashed arrows):

PRO Number
Freight Bill Date
Check Number
CFF Date
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Ratelinx Search for Invoices

> Select the I'm not a robot checkbox (green dashed & dotted arrow).
> Select the Search (°) icon (grey dotted arrow).

> The results display.

PaymentTracking &

Please enter the appropriate search criteria below. For a more definitive and precise search, please enter infarmation in as many fields as possible, if known.
. Please select filters and perform a search in order to display results,
Filters B

PRO Number

/ Freight Bill Date
' g

/| scac
/ / IPSM

< Check Number

/ Begin CFF Date

/ Billed After Or On

Billed Before Or On

Pro Number Search Type
Equals

° o

\./ I'm not a robot ’/
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Ratelinx Search for Invoices

Search by Check Number

> To search by Check Number, enter a Check Number (red solid arrow).
> Select the I'm not a robot checkbox (blue dashed arrow).
> Select the Search (°) icon (green dashed & dotted arrow).

> The results display.

PaymentTracking &

Please enter the appropriate search criteria below. For a more definitive and precise search, please enter information in 2s many fields as possible, if known.
. Please select filters and perform a search in order to display resulis.
Filters B

PRO Number

Freight Bill Date
SCAC

Check Number
i ACH9876543

Begin CFF Date

Billed After Or On

Billed Before Or On

Pro Mumber Search Type
Equals

@ | ,°

r\/ I'm not a robot /
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Ratelinx Search for Invoices

Search by CFF Date

> To search by CFF Date, enter the Begin CFF Date (red solid arrow).
> Select the I'm not a robot checkbox (blue dashed arrow).
> Select the Search (°) icon (green dashed & dotted arrow).

> The results display.

PaymentTracking B

Please enter the appropriate search criteria below. For a more definitive and precise search, please enter information in as many fields as possible, if known.
. Please select filters and perform a search in order to display results.
Filters B

PRO Number

Freight Bill Date

SCAC

Check Number

<
Begin CFF Date <
2/5/2021

<

Billed After Or On

Billed Before Or On

@
@
@
@
@z
° o
A
™

r\/\'mno‘tarobm /

Pro Mumber Search Type
Equals

CONFIDENTIAL - INTERNAL USE ONLY 11



Ratelinx View Results

View Results

If results are found, they display in the Grid Result Columns Table on the right (red solid arrow).

> Select the Toggle Grid Lines () icon to Toggle the Grid Lines (blue dashed arrow).

> Select the Export Results (9) icon to download an excel copy of this report (green dashed & dotted
arrow).

> Select the Request Additional Data () icon to request more data about this report (grey dotted
arrow).

PaymentTracking &

Please enter the appropriate search criteriza below. For a more definitive and precise search, please enter information in as many fields as possible, if known.

IFr‘}‘ters (5] 8 Results €l i
PRO humber Page: 1< # B 5,751 FerPage 50 v

064
| |PRO Nimbe? m Check Release Date| Check Number | Bill Date | CFF Date

G Waiting for 4/29/2021 5/17/2021
IPSM &l
0541234 - client to fund. LRERAY 1200:00AM | 12:00:00 AM
— 1PSM \mroice paid 5/11/2021 5/24/2021
Freieht 21l Date @ nvaicepal MNONPAY 1200:00AM | 12:00:00 AM
Waiting for 4/16/2021 5/31/2021
7;*;?“ VEAPEL [ client to fund. ety 12:00:00AM | 12:00:00 AM
0641237 o 4/22/2021 5/3/2021
o IPSM Invoice paid NONPAY 19:00:00 AM 12:00:00 AM
o 4/2/2021 5/19/2021
Check Nurnber
et < | 0841238 IPSM Invoice pai DICHEAY 12:0000AM | 12:00:00 AM
® < Waiti 4/9/2021 4/19/2021
‘ IPSM
Begin CFF Date < 0611239 cliegfto fund. NONPAY 12:00:00 AM 12:00:00 AM
Silled After Or On TR Waiting for 4/12/2021 4/21/2021
4/1/2021 @ s client to fund. DCHpAY] 12:00:00 AM 12:00:00 AM
- Waiting for 4/30/2021 5/17/2021
Silled Before Or On @ 0645679 | IPSM client to fund. NONPAY 12:0000AM | 12:00:00 AM
6/1/2021
Page: 1< < > >l
Pro Number Search Type @
Begins With o

e ®
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Ratelinx View Results

Toggle Grid Lines

> To change the Grid Lines in the Grid Result Columns Table, select the Toggle Grid Lines () icon.

> Select All Lines, Column Lines, Row Lines, or None from the drop-down menu (red solid arrow) to
indicate which grid lines to display in the Grid Result Columns Table.

> The Grid Result Columns Table updates immediately.

B
PaymentTracking 8
Please enter the appropriste search criteriz below. For a more definitive and precise search, please enter information in as many fields as possible, if known.
I Filters |E 8 Results Allines
PRO Nurmer Columnlines Per Page: 50
064
RowLines Check Release Date| Check Number | Bill Date | CFF Date
Wiaiting for 4/29/2021 5/17/2021
None client to fund., NONPAY 12:0000AM | 12:00:00 AM
_ 5/11/2021 5/24/2021
@ 0641235 Iram Invaice paid NOMPAY Py T
Freight Bill Date 12:00:00AM | 12:00:00 AM
Wiaiting for 4/16/2021 5/31/2021
T;*;‘LI UHEEL: [ client to fund. NONPAY 12:00:00 AM 12:00:00 AM
0641237 N 4/22/2021 5/3/2021
LESM Involce paid NONPAY 12:00:00AM | 12:00:00 AM
. 4/2/2021 5/19/2021
Check Numbes
eck Nirnber, < | osa1238  IPSM Involce paid NONPAY 12:00:00AM | 12:00:00 AM
< Wiaiting for 4/9/2021 4/19/2021
‘ IPSM ; /5 119/
Begin CFF Date < G123 client to fund. NONPAY 12:00:00 AM 12:00:00 AM
Eilled After Gr On 0645678 1PSM Wiaiting for 4/12/2021 4/21/2021
212001 cient to fund. NONPAY 120000AM  |12:00:00AM
Wiaiting for 4/30/2021 5/17/2021
Billed Before Or On 0645679 | IPSM client to fund. NONPAY 120000AM | 12:00:00 AM
6/1/2021
Page: 1< < > 2
Pro Number Search Type @
Begins With o
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Ratelinx View Results

Export the Results

> To download a local copy of this report, select the Export Report (9) icon (red solid arrow).

> An excel copy of this report is downloaded to the default download folder (blue dashed arrow).

.
PaymentTracking &
Please enter the appropriate search criteria below. For a more definitive and precise search, please enter information in as many fields as possible, if known.
Filters 8 8 Results
PROMumber Page: 1< < > >| PerPage: 50 v
064
| |PRO Numbec|Carrier Code |Status | Check Release Date | Check Number |Bill Date | CFF Date
A IPSM Waiting for 4/29/2021 5/17/2021
AR client tofund. NONPAY 12:00:00AM | 12:00:00AM
. . 5/11/2021 5/24/2021
@ 0641235 IPSM Invoice paid NONPAY iy e
Freight Bill Date 12:00:00 AM 12:00:00 AM
Wiaiting for 4/16/2021 5/31/2021
?;gf\n 0641236 IPSM client to fund. NONPaY 12:00:00AM | 12:00:00 AM
0641237 — 4/22/2021 5/3/2021
® IBSh Involce paid NONPAY 12:00:00AM | 12:00:00 AM
. . 4/2/2021 5/19%/2021
Check Numbe
ek e < || oea1238 | 1PSM Involce paid NONPAY 12:00:00AM | 12:00:00AM
@ < Waiting for 4/9/2021 4/19/2021
. IPSM 5
Begin CFF Date < 0631237 client to fund. NONPAY 12:00:00 AM 12:00:00 AM
Billed After Or On 0645678 1PSM Waiting for 4/12/2021 4/21/2021
47172021 @ client to fund. DSTR2Y 12:00:00 AM 12:00:00 AM
- Waiting for 4/30/2021 5/17/2021
BilledBefore Or On @ 0615679) lgsM client to fund. NONPAY 12:00:00AM | 12:00:00 AM
6/1/2021
page:1< < [ > >
Pro Number Search Type @
Begins With =
™
I'm not a robot
reCAP’ A
A check number valie of NONPAY indicates 3 nan-nav account. Please confact vour customer for comnlete navment infarmation
'I B paymentTracking-..xsx A Show all b
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Ratelinx

Request Additional Data

View Results

> To request additional information about the results of this search, select the Request Additional

Data () icon (red solid arrow).
> Enter avalid email address in the EmailAddress field (blue dashed arrow).

> Select the () icon (green dashed & dotted arrow).

| PaymentTracking ®

Please enter the appropriate search criteria below. For a more definitive and precise search, please enter information in as many fields as possible, if known.

Request Additional Data

Enter your email address below to receive additional data for your selected search.
EmailAddress
v

/
/ -
Filters B8 8Results’ @ OQ
PRO Number page: | ( < 1 PerPage: 50 v
064
PRO Number | Carrier Code | Status Check Release Date | Check Number | Bill Date CFF Date
IPSM Wiaiting for 4/29/2021 5/17/2021
oSy £ client to fund. el 12:00:00 AM 12:00:00 AV
o a 5/11/2021 5/24/2021
@ 0641235 1PSM Invoice paid NONPAY . oy
e i e (s
faiting for
T;‘;‘;ﬂ 2081280 et client tofund. B | 12:00:00AM | 12:00:00 AM
L P 4/22/2021 5/3/2021
0641237 IPSM Inveice paid NONPAY 120000AM | 12:00:00 AM

> If the email address has been validated in the past, the requested information is sent via email

as an excel attachment within minutes.

Note: The spreadsheet includes a list of clients the carrier has history with and includes the
invoice date, check number, check date, total charge, billed charge, adjustment reason,
adjustment amount, CFF date, and status of any invoices that meet the search criteria.

P Search (Ait+Q) m - 0O
Fle  Home nset Developer  Pagelayout  Formuls  Data  Review  View  Help  DataStreamer  Acrobat  Power Pivot 1 share  © Comments
[y do e w|= 5 W Tt B By E=E Em"m “ay O
[ Copy ~ Fill
Paste = Conditional Formatas Cell | Insert Delete Format Sort& Find& | Analyze
B I U~ H- O« A-~ [ Merge & Center ~ ~ 9 @ 9 byze
< <P FormatPainter & = | ok = = erge & Center $-% 3 B Formatting - Table ~ Styles~ = = = & Clear~ Filter - Select ~
Clipboard =1 Font ] Alignment ] Humber =l Styles Cells Editing Analysis
18 M =
A B € D E F 3 H ! J K L M -
1 client_id grd_client_id pro_num | scac inv_date | check_num | check_date | tot_chg bill_chg adj_reason adj_amt off_date status
2 |LOREM CO 0223 123456789 |1PSM 09/28/21|ACH0011111 12/22/21] 464.13 464.13 0.00 12/13/21|Invoice paid
3 DOLOR LLC (0224 234567891 |1IPSM 10/04/21|ACH0022222 11/02/21] 1,254.86 1,254.86 0.00 10/25/21|Invoice paid
4 | AMET INC 0224 345678912|1PSM 10/18/21| ACH0033333 11/16/21] 548.27| 548.27| 0.00 11/08/21|Invoice paid
5 CONSECTETUR CO 0227 456789123 |IPSM 10/20/21|ACH0044444 11/29/21] 102.64] 102.64] 0.00 11/02/21|Invoice paid
6
7
8 1
E) -
PaymentTrackingResults_Feb28_13 ® ‘ >
Ready [ Display settings B [ = 1 + 100%

Initial Request for Detailed Information

If this is the first request for detailed information, the email address will need to be validated.

Note: The email address must be a registered email address with a valid domain, preferably the
carrier’s email domain. Public domains such as gmail.com are not accepted.
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Ratelinx View Results

> A window displays requesting a name and phone number.
> Enter the user’s name and phone number.
> Select the () icon.
> When access is granted, notification is sent to the requested email address.

> Search for the invoice in https://www.ratelinx.com again and select the Request Additional Data
() icon.

> The requested information is sent via email within minutes.

EDI Invoice Not Found

> Ifaninvoice(s) is not found on the website, processing time may be required. Resend any invoices
that were sent via EDI after at least 72 hours.

> Contact edisupport@ratelinx.com only to resolve EDI setup issues. All other service requests need
to be directed to the carrier portal at https://www.ratelinx.com for resolution.

Note: All invoicing must be submitted through EDI or the RateLinx Portal. Do not send open invoices

via mail or email.

Carrier Portal Submitted Invoice Not Found

> Ifaninvoice(s) is not found on the website, and it has been one (1) business day since it was initially

submitted, check if the invoice is listed in the Invoice History screen.

> Ifitis not listed in Invoice History, re-upload it, then verify that it was submitted successfully.
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